Managed ArcGIS

Enterprise Services

When you choose ArcGIS Enterprise Managed Services from Digital Data Services (DDS),
you're not just getting a solution — you're unlocking a world of technical prowess, top-tier
security, unparalleled performance, unwavering reliability, seamless scalability, and
unmatched cost efficiency. Say goodbye to the complexities of hosting internally.

Our Services

Digital Data Services, an Esri Silver Partner, and Applied
Tech, a Microsoft Gold Partner, partnered to deliver
unparalleled Managed ArcGIS Enterprise Services.

As an Esri Cornerstone Business Partner, we offer Managed
ArcGIS Enterprise Services to enable organizations to
allocate more resources towards GIS solution development
rather than security and maintenance of their GIS
infrastructure.

Gain access to a comprehensive suite of solutions
meticulously crafted to streamline your GIS infrastructure,
fortify your security stance, and enhance the performance
of your ArcGIS Enterprise stack.

« Enjoy predictable monthly expenses with our fixed-rate
pricing model

¢ SOC-Il compliant Microsoft Azure Infrastructure

« Monthly Windows and ArcGIS Enterprise patch
management to stay up-to-date

e Secure your GIS infrastructure with monthly
vulnerability scanning and penetration testing

e Gain peace of mind with comprehensive Endpoint
Detection and Response (EDR) monitoring

« Dedicated 24/7 support from our Microsoft Azure and
Esri ArcGIS Enterprise experts
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Why DDS?

Expertise & Support

Unlock the power of our Managed
ArcGIS Enterprise Services, granting you
exclusive access to our elite team of
experts proficient in both Esri ArcGIS
Enterprise and Microsoft Azure.

Security & Compliance

Secure your managed GIS infrastructure
with modern security practices to
safeguard your ArcGIS Enterprise
deployment and sensitive data.

Reliability & Performance

Crafted specifically for ArcGIS Enterprise
in Microsoft Azure, our managed
services deliver unmatched reliability,
security, and performance.

Lower Total Cost of Ownership

Our approach delivers significant cost
savings to organizations with
constrained IT resources or those aiming
to circumvent the complexities of
maintaining an ArcGIS Enterprise
infrastructure internally.



ArcGIS Enterprise Managed Tiers

Drawing upon our extensive fifteen-year track record of deploying ArcGIS Enterprise for clients, we present
three managed tiers tailored to meet most organizational demands.

Basic

Priced as low as $1,800/month*

2 Virtual Machines
8 vCPUs
48CB RAM
1.2TB SSD Storage
1TB Blob Storage
EDR Monitoring
Patch Management
24/7 Monitoring
Vulnerability Scans
Penetration Testing

Daily Backups

Standard

Priced as low as $3,200/month*

5 Virtual Machines
18 vCPUs
96GB RAM
2.5TB SSD Storage
1TB Blog Storage
EDR Monitoring
Patch Management
24/7 Monitoring
Vulnerability Scans
Penetration Testing

Daily Backups

Standard+
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Priced as low as $3,700/month*

5 Virtual Machines

18 vCPUs
96GB RAM
2.5TB SSD Storage
1TB Blob Storage

EDR Monitoring

Patch Management

24/7 Monitoring
Vulnerability Scans
Penetration Testing

Daily Backups

Site Failover

*The pricing excludes data migration services, training, Esri licensing, or ArcGIS Enterprise technical support, which can be quoted separately.

Tier Customizations

Need more disc space or RAM? If your requirements extend beyond the offerings of our standard tiers, we
invite you to engage with us for a personalized quote. Together, we'll collaborate to prepare a customized

environment that aligns with your unique organizational needs and objectives. Your satisfaction is our
utmost priority, and we're dedicated to delivering solutions that exceed your expectations.

303-986-6740

digitaldataservices.com




